SI57H G aanl UL FAVLIVIHI DIVE U1 2aa

I'panTonoiayuarens: OfmecTBeHHoe 06benunenne «O0mecTso 3AMHKTEI NPaB norpedureneit «@emuaahy

< = eil B
Tema rpanra: «IIpoBexeHse MepONPHATHI 110 MOBBIIIEHHIO (PABOBOY IPAMOTHOCTH HacejieHusi B cepe 3amuThl NpaB noﬂieﬁﬂTeﬂ
Kocranaiickoii o6sacTi»

Cymma rpanra: 2 945 000 (18a MIJUTHOHA NEBATECOT COPOK IATH TBICSY) TEHTE

1.

2.

OTyeTHBIH MepHOA
31 mas - 28 aBrycra 2019 rona

OnumuTe MEPONPUATHS B PAMKAX COUMAIBHOTO MPOEKTA (0nUCAMenbHO NO KAdiCooll 3a0ade 6bINONHEHHbIX K MOMCHINY npebocmaefzeuwf
OmuemHoCMU C YKA3aHUEM YPOGHA OOCMUDICEHUS 3ANIAHUPOBAHHLIX UHOUKAMOPOE 6 COOMBEMCMEUY C NMyHKMOM onucanue Mmeponpuamui

Hpunoocenuss Ne3 ([emanvoe onucanue npoexma) K zpanmogomy 002060py). Yradkume HOMep NPULONCEHUA, cooepacawye2o
nodmsepaicoarowyue OOKyMeHMbl, NPUIOJICEHHBLE K OmYemy.)

3agaua 1. OGecrneuenue GECIUTATHBIM IOPMIMYECKAM KOHCYNBTAMOHHEIM KaOMHETOM C LENBIO OKa3aHWs MMOMOILNHM HACC/ICHHIO B chepe
3AIIATH! HAPYIIEHHBIX MIPaB (KOHCY/BTAIMH, IOMOIIb B COCTABICHHH 3asBICHUH, XaJlo6, NpeTeH3HH).
Meponpusatae 1. B pamxax oOpamenus noTpeOuTenedl 3a 3allUTON HAPYIICHHBIX TpaB (yHKIHOHHUPYET OECHIaTHBIM FOPHANYECKUMN

KOHCY/IBTALMOHHE KaGuHeTr Ha OcHoBamum paspabotanoro «Ilonoxenus O paGore GecCIIATHOrO KOHCYJIBTALMOHHOTO KaGUHETa»
(Ipunoxxenue Nel).

Meponpusitie 2. 3a OTYETHBII IIEPHOJ MPOBEICHO KOHCYIbTHPOBaHUe NOTpebuTeNeH 3a:

HIOHB - 56;

HIOJNE - 74;

aBryct — 75.

ViMeeTcss H BelETCS XXypHal PErMCTpauul OOpalleHmii NOTPEOUTENCH, B KOTOPOM OCYIIECTBISETCS PErHCTPALMs BCEX OGPATHBIIMXCS
TpuaraeTcs KOTHA KypHana perucTpauun obpamennii norpeburenei (Ilpunoxenne Ne2). ’
Meponpusirie 3. CoctasiieH rpagux paboTel KOHCYIbTaUMOHHOr0 Kabuuera (Ilpunoxenue Ne3).

Meponpustue 4. ITo pe3ynbTaTaM pacCMOTPEHHs OOpalleHui rpakiaH OCYIUECTBIEH aHANU3 AESTENbHOCTH KOHCYJNBTALHOHHOTO KabuHe
(Tlpunoxenue Ned), asanu3 paGoThl GECIIATHOrO KOHCYNBTAUMOHHOrO KaGHUHETa C BBIABNEHHBIM YPOBHEM NIPaBOBBIX 3HAHUM -
(TMTpunoxenue NeS) 1 65UIH [ONY4EHE! 0T3b1BEI OT noTpebuTenei — 30 (Tlpunoxenue Ne6). Ipaxchan
OCHOBHBIMH NPHYMHAMH, TOPOXIAIOMMMA MHOTOYHCICHHEIC HAPYIICHHS NPAB MOTPeGUTENEH, SABNIOTCS HU3KAS MPAaBOBAs

HACENEHUST U XO3SHCTBYIOMX CYGBEKTOB, a Takke HENOCTaTOYHAs HHYOPMHPOBAHHOCTh IPAKIAH O MEXaHH3MAX eaI;l e mocTe
OTCYTCTBHE CHCTEMBI BCEOXBATHIBAIOIIETO MOTPEOHTENBCKOrO 06pa3oBanus 1 POCBEINEHUSL. peanusanuu CBOMX Ipas,
3a OTYeTHBIH NMEPHOM 32 MOMOIIBIO GECIIATHOrO KOHCYNBTAMOHHOro kabunera OO «O6ImecTBO 3ammuTe npaB notpe6 i

obpatuiock 205 yenosex. BonsmuucTBO 06paTHBIUXCs (178 YENOBEK) HE 3HAIOT O CYLIECTBOBAHMHM 3aKoHa «O 3a s e «‘DCMH,E[a-i-»
¥ MeCT 06palleHHs Py HapyIIeHnH npas notpebuteneit. M3 vux (107 rpaxnan) He ocBeNOMIEHEI 0 CBOMX T aBaXHIHTe NpaB NOTpeOUTENEeH»
(139 denoBek) KOrAa-TO CTAIKMBANMCH C HApyIICHHEM CBOMX IOTPEOHTENBCKMX TpaB, 76 Fpamaﬂp o B Ka4eCTBE noTpeburens u
Heo6X0IMMOCTH TPeGoBaTh YeK, YTO SBISIETCS MOATBEPXKACHHEM (aKTa KyIU-TIPONaXu ToBapa. HUMEIOT MNpPENCTaBIEHHUS O



Pa, CTaBAT CBOU MOMMMCH, wro MpHBOAAT K HEHAIEKALIEMY
OTpeOuTens). Tp crave ropapa oGpaTHO NMPOAABLY, HE
8 rpaxnan. P P

H TpaXKaHaM, KaCalOIUMHKCS 3allIUTHL KX HAPYIIEHHBIX Ipas..
Kpome Ttoro, B cBsizu ¢ TEM, 4TO B JleTanbHOM onu
ycuieHa paborta ¢ rpaxmaHamMu mo 3alUUTE UX HapyMIEHHBIX MpaB (centsi6ps — 200; okT6ps - 200). HemocTmxeHue naHHOro HHAMKATOpa
OOBACHIETCS TEM, YTO OTYETHEIH [I€PHON COBNAN C JICTHAM NMEPHOIOM (OTMycKa, KaHHKYJNBI, NAa4HBIH MEPHON M T.I.), a TaKXKe GOJbIIHM
KOJIMYECTBOM BEIE3JIOB B MIOJIE, aBI'YCTeE 10 MPOBEXE

HHIO CEMHHApPOB B 16 paifonax Kocranaiickoit 06macTy.
Hudopmanus no noctixenuio UHAMKaTopa OyAeT npencTaBieHa K 3aKJIIOYHTENBHOMY OTYETY.

3apaua 2. Obecneyenne HHGOPMAMOHHOTO TIPOCBELIEHHA HACENEHHS O CO3AAHHEIX TOCYNapCTBOM MeXaH!3Max 3aIUTEl IPaB MOTpeGuTeneil
yepe3 CMMU u unTepHET.
B coorsercTBuM ¢ nawHOl 3amaueil GviT paspaGoTaH MeMa IUIAH, HA OCHOBAHHH KOTOPOTO OCYINECTBIAETCS

pasMemienve uHGOPMALUH O
CO3JaHHBIX FOCYAapPCTBOM MEXaHM3MaX 3allUThl NpaB notpebuTenell yepes CMU u MHTepHET, a Takke U3rOTOBIeHUe Oyxneros ([lpunoxenue
Ne7).

Hanuyue nyGnukanuit — 20 B cpecTBax NEPHOANYECKOH M€YaTH PETHOHAIBHOTO YPOBHS, B T.4.
- roposckas razera «Kocranaickue HoBocT» oT 27 uions 2019 roaa, Ne71 (23126), ctp. 13;
- «Qostanai tany», 26 maycemv 2019 s, 3 GeT; ‘
- K%CTaHaﬁCKH; c;6nacmoﬁ exeHenenbHUK «Hama raszetay ot 27 utons 2019 rona, Ne 26 (900), cTp. 2;
-2019 x. 21 mayceiMaa «Anay» paguockHad «IIyise» 6arnapngmacsman 3huprnik aHbIKTamMa — 1; )
2019 xc. 24 mayciMaa «Anay» TeneapHacsiHaare! «KekelTecTi cyxGar» 6arnapnamacsinal aQUpIiK aHbIKTaMa — 1.
Ipunararorcs KOMUU MyGIuKanuy 1 3GUpHBIX CIIPaBoOK (Hpnnomerzmg :{f:gp T
Ha TOCYJApCTBEHHOM H PYCCKOM s3bIKax - 2, = 29).
I}’saspaGOTaT;eiyaKgaegZ{ra o pa}tl3pa?60'rxe caiiTa, KOTOPBIi [OJHOUEHHO Hauall QYHKIMOHHPOBATE ¢ 29 mioHs 2019 roxa (ITpunoxenne Nel0)
bljIa IPOB

.




Hmeercs xonnenuus paspaboranuoro caiita
B pamkax oryeTHOro nepuona 6su npoBeze
- IPOCMOTPOB - 924;
- nocemenui — 220;

- BPEMs1, IPOBENECHHOE Ha CiiTe — 2,56 4.
o xoHu@a Hos6ps MHIHKATOP M0 MOCEIEHHIO caliTa 6yieT BeImonHer 10 500.

Undopmanus no noctmxesno MHIHKATOpa 6yMyT IPefOCTaBIEHb! K 3aKTIOUHTENBHO
OCHOBHBIMH YCTPOICTBAME BBIXOJA Ha CAlT SBISIOTCS cMaptdons! (59%) u IIK (419
Wudopmanus (nporpamMma cemunapa, npecc-penus

axumata paitona) ([Ipunoxenue Nel3).

Ilocne mpoBenenys ceMuHapoB, Hu
16 paitonam (ITpunoskenue Ne8). U

— 1 (TIpunoxenne Nel1).
H 2HANIH3 [TOCCIICHUH B IPOCMOTPOB CaiiT

IIpy onucanuu o6yuaromux ¥ HHGOPMALHLOHHO-IPONAraHTUCTCKHX MCPONPHATHI T
YKaKUTE CBEACHUS 00 y4YaCTHHKAX, 3alI0JIHUB Ta0JHUILY:

My OTHETY.
o) (ITpunoxenue Ne12).

i

i 1 o S

3anaua 3. INoBbicline MIPAaBOBO#M IPAMOTHOCTH HACEIEHHUS B coepe 3auuTsI IpaB noxpeGuteneii B Kocranatickoit 06mactu
4

MPOCBEIICHHE HACEICHUSA O CO3NAHHBIX TOCYAPCTBOM MEXAHU3MAX 3aLMTHI [IPaB NOTpeOHTEN.

PaspaGorana nporpamma cemunapa — 1 u npecc-penns — 1 (ITpunoxenue Nel3).

i
:

4, [JIE UX 00IIee KONMHYeCTBO COCTABHIIO:

!

) 0 IpOBENEHHH CEMHHApOB pa3MeWIaeTCs Ha CaiTe KaXIO0ro OTHEIEHOIO pel‘HiOHa (ua caiite

¢dopManus pasMemraercs Ha caiite. Ob1mee KOMHIECTBO myOaMKanui MaTepHaOB CEMHHApa pa3MeIIeHo o
MeeTcs naipkect matepuanos ([IpunoxeHue Nel4).

i
!

» AHQOpMaIIMOHHOE
I

|

® i
a;,?mx, KaK CeMHHAp. TPEHHHT, KPYIJIbIH CTON, hopyM U Ap,
a 14

Ne| Haumenosanue | JIaTa npoBeacHus Mecto Kosnuee | Kareropun :  Ipubaeyenunie IToanora | Mpuioxenne
MepompusTHs npoBexenus |- TBO kyq_vacrn.nkos o :nc.cnep'rbl BbINONHEH || Ne_ ¢
. (ropoa/ceno | yyacruu : Hs | moaTBep:KIaK0
anpec) " KOB i 3annanupo | I(ITMH
¢ BAHHLIX [} JOKYMEHTAMH
mMeponpast |
. ] Hii i
1. | cemunap 04.07.2019 . Kapacyckuii | 46 FOCCITY ALy éOMaanHOBa XKanna - | 100% :IIpunosxenue 8
paiioH, ceso e, pabOTHHKH [ 3aMecTHTEND ZMpeKTopa '(xomuu
Kapacy, rocyupexcaert FK® PIY  «HB  PKy; ny6auKanmii 1
yauua uit, - Mamuesa AliHypa - 3¢upHBIX
,;;?/Icaxona, npeanpuaTHii | r1.crenuamct oTaena mno CIIPABOK);




TIpHIIOKEHHE 9

3alIMTe npas ]
notpebuTeneii (6anHep);
Jlenaptamenra Komurtera TTpuoKeHHE
I10 PEryIHPOBAHHIO Nel3
€CTECTBEHHBIX (mporpamma
MOHOIOIHH, 3aL1UTe ceMHHapa H
KOHKYpPEHIIHH U I1paB npecc-penus);
notpebureneit MHD PK ITpunoxeHHe
o Kocranaitckoii 14 (ccKH
o67acTH. ciymarenei);
2. | ceMuHap 05.07.2019 r. Aynuexonsck | 64 roccnyxamy | Yxupa Hawns - .| 100% IIpuno:xeHue
Ui pakoH, e, paboTHHKM | cmenuamuct oTaenma K@ 15
C.AYIIHEKOND, rocyuapexuer | PTY «HB PK»; Mamuesa (¢ororpapun);
I Mo 4 Wi, AlHypa - TIJI.CIECHHAIUCT Ipunoxxenue
HauuoHansH | OTAENa NO 3alUMTE IIpaB 16 (xonuu
O maathl notpebureneit aHKET);
npennpunuM | Jlemapramenta Kommurtera IIpunosxeHue
areneit M0 PEryNUPOBAHUIO 17 (oT3bIBEI
€CTECTBEHHBIX Y4aCTHHKOB)
MOHOIOJHH, 3alIUTE
KOHKYDPEHIIHH U NpaB
norpebuteneit MHD PK
no Kocranaiickoit
obaacrh.
3. | cemuHap 09.07.2019 r. Menpsikapus | 45 pabOTHHKU OmapxaHoBa JKamna - | 100%
CKHH paiioH, aKuMara, 3aMECTUTENb  AHPEKTOpa
c. MaciMxara, K& PI'VY «HB PKy;
Bopozcxoe, ITOYTHI MawmueBa Alinypa =
{(I(Iy'poneaa, 5 [JI.CEUMAIHCT OTHEeNa Mo




L,/

3aiuTe
HOTpebHTe el
Henapramenra Komurera
TI0 PEryIHpOBaHHUIO
€CTECTBEHHBIX
MOHOIIOJIHI, 3allHTe
KOHKYPEHIIHH H IpaB
notpebureneiit MHD PK
no Kocranaiickoit

npas

obnacrh.

4. | ceMunap 10.07.2019 r. HOCENIOK 44 rocenyxamu | Mammesa  Aiimypa -
Kapa6ansix, €, PabOTHHKH | IJI.CIEHUATHCT OTAENA MO
Y. rocyupexaes | sauute npaB
Kocmonasro i noTpeGuTeneii
5,31 Jenapramenta Komurera

110 PETYJIHPOBAHIII0
€CTECTBEHHBIX
MOHOIIOJIMH, 3alHTe
KOHKYPEHLIMH U 11paB
norpebureneit MHD PK
110 Kocranaitckoit
obnacrtu.

5. | cemunap 11.07.2019 r. ceno 42 pPaboTHUKH Kyaunsim6aen Acer
KaMmeicTel, aKuMmara, AXMeTX)KaHOBUY -
yiL. MaciuxaTa, | HaYaJbHHK oTaena
Epxanosa, 1. TOCYYPEXIAEH | KOHTPONS  (DHHAHCOBEX
61 Ui OpraHu3aldil W  3a;muTer

npas norpebureneii
(uHancOBBIX yenyr Ko

100%

100%




PI'Vy «HB PK»; Mamuesa

Afinypa - LI.cnenuanucr
OTAeNa mo 3ammte mpas
noTpeburernei
Henapramenta Kommurtera
IO PEryNHPOBaHUIO
€CTECTBEHHBIX
MOHOINOJIHH, 3aImuTe
KOHKYDEHIHH U [IpaB
notpebureneit MH3 PK
no Kocranaiickoit
obnacty.

CceMuHap

12.07.2019 r.

1 paiion,
C.Y3yHKONB,
I.
Mycpemnosa,
14

V3vukonscku | 37

FOCCIy X aLuu
€, paboTHHKH
TOCYYpexaeH
2474

Mamuea  Aitrypa -
TIL.CIEUHANUCT OTAENa 1o
3amuTe npas
noTpebuTeneit
Henapramenta Komurera
IO PEryIHPOBAHHIO
€CTECTBCHUBIX
MOHOIIOJNIKI, 3alHTe
KOHKYPEHUHH U NpaB
norpeGureneit MHD PK
o Kocranaiickoit
obnactu.

CeMHHap

15.07.2019 r.

i paiioH,
c.JleHucoBka,
yi.Kanununa
3.9

Jlenucoscku | 42

rocciysKatu
€, paboTHUKH
FOCY4peKaeH
Hii,

Hauuonanou

Ecmaram6eros B.K. - H.0.
TJL.CneunanycTa otaena o
3amuTe npan
norpebureneit

HenapramenTa Komurera

100%

100%




8.

CeMHHap

CeMHHap

16.07.2019 r.

—_— |
Kutukapunc

Kui paiion,
r.)KumKapa,
yi.Jockanu
Acenvbacea,
51

38

17.07.2019 r.

Kocranaiicku
¥ paioH,
11.3aT060BCK
> YL
Kanuuuna, 1.
65 ‘

Ot manare;
OpeanpuHum
aTeneit

— |
rocemyxaru

€, paboTHUKH

rocyypexnuen
ui

—_— |
roccnyxauu

€

>
HHIOUBUAYANb
1ble
NpPERIpUHUM
atenu, TOO,
paboTHHKu
roCyupexaen
H#

10 perynupopanuo
€CTeCTBEHHEIX
MOHoOMoNMiA, 3auyTe
KOHKYpenuuu u npas
noTpeGuteneit MHD PK
1o Kocranaiickoij
obnacry.

Ecmaram6eros B K. - n.o.
TIL.ClennanucTa oTaena no
3amuTe
norpeburenei
Henapramenta Kowmurera
0 perynuposartiio
€CTECTBEHHBIX

npas

MOHOMOIKM, 3aiuTe
KOHKYDPEHLMH M npaB
norpebutenett MHD PK
no Kocranaiickoii

KOHTPONA  dunancoppx
Oprauusauuit Ko pry

obnacru.

—_— |
Kapnenko JTA. - .
Crienuanuct oTnena

100%

«HB PKy; Kywaiosa A.C.

BEAyWMH  cneumanyer
Ko  pry «HB  PKy;,
Mawmuesa Alinypa -
Fl.CneunanucT otpena o
3amuTe

npas

100%
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AT P T Y S,
AT AT

e

CHIVIAN 3 8 11 AR I YA A e s e




norpebuteneii
Henapramenta Komurera
T10 peryaupoBanuio
€CTECTBEHHLIX
MOHONOMUIA, 3auMTe
KOHKYPEHLIHH U MpaB

notpebuteneit MHD PK
no Kocranaiickoit
obnactu.
10.| cemunap 22.07.2019 r. Capsixonsck | 43 roccmypkamy | Mamuesa  Aiinypa - | 100%
Hii paifom, ¢, pabQTHHUKH | [J1.CIEUHANUCT OT/JCHa IO
n.Capbikon, rocyupexaen | sauure npaB
yo. Nlenua, it noTpeduteneit
% 67 Jcnapramenta Komurera
N0 PeryaupoBaHHIO
8 €CTECTBEHHBIX
; MOHOIIOJHHA, 3a1uTe
2 KOHKYPEHIMH U TpaB
? notpebuteneit MHD PK
3 no Kocranatiickoit
% ofsactu.
11.| cenunap 23.07.2019 r. (Demzposcxn 37 roccn);;)«aum Ecmaramberos B.K. - u.0. | 100%
. i paiioH, c, ¢ TJLCNECUHANKCTA O1)1e1a 110
c.denopoBKa, 0OLIECTBEHII | 3aliTe npas
yan. pe  § noTpebuTeneii
Kpacnoapme obwvenuuenns | Jlenapramenra Komutera
Hoxad, 1. 53 . paGO’EHHKH 110 peryaIupoBaHuio
N
FOCYUPENK/IEH | CCTECTBEHHBIX
Wi, s MOIOITONHH, 3atuTe
1]
s oo N Y T ; : R



TICHCHOHEPbl | KOHKYDEHIMH U I1paB
notpebuTeneit MHS PK
no Kocranaiickoit
obnacTu.

12.) cemunap 24.07.2019 r. AnteiHcapun | 35 roccnyxamu | Ecmaramberos B.K. - u.0. | 100%
CKHii paiion, e, [JL.CTIENHATHCTA OTAENA IO
c.Y6arancko WHIMBHIYyans | 3ammTe npas
& HbIE notpebuTeneii
yonSlemnun 4 npennpuHuM | emapramenta Komwurtera

arenu, 0 PeryIupOBaHUIO

pabOTHHKH €CTECTBEHHBIX

TOCYYPEXICH | MOHOIIOJHI, 3allUTE

Hi KOHKYPEHIHH U I1paB
notpebuteneiit MHD PK
no Kocranaiickoi
obmacrwu.

13.| cemunap 25.07.2019 r. Haypsymcku | 37 roccayxau | Ecmaramteros B.K. - um.o. | 100%
i paiion, €, pabOTHHKH | III.CHENMAHCTA OTeNa o
c.Kapamen sl rocyupexien | sammre -
;n.lﬂ e—— Hi norpeduresei
XKanubexka 1 lenapramenta Komurtera
110 PEeryIUpOBaAHHIO
€CTECTBEHHBIX
MOHONONHH, 3auiyTe
KOHK}’peHuHH U IIpaB
norpebureneit MHD PK
no Kocranaitckoii
obnactu.
14.| cemunap 30.07.2019 r. Paiion B. 34 rocenyxauwm | Ecmaramberos BK, - H.0.

100%

|




Maiinuna €, pabOTHMKH | II.CIIEHMANMCTA OTAENA IO
(Tapanoscku rOCyupexaeH | 3auure npas
it) paiion, uit, coBer notpeGuTeneit
c.Alter,

v Tayencian BETEPAHOB JHenapramenta Komutera
ik, 60 I10 PETyYIHPOBAHHIO
€CTECTBEHHBIX
MOHOIIOJIHH, 3aLIHTE
KOHKYPEHLIHH U NpaB
notpedureneit MH3 PK
no Kocranaiickoi
obnactu.
15.| cemuHap 20.08.2019 . Amanrennau | 41 roccmyxamu | EcmMaramberos B.K. - m.o0. | 100%
HCKHUH paiioH, e, AO, riL.ceyyanycTa OTaena no
c.AMaHreab] paboTHHKH 3aLuTe npas
BI, YIL. rocydpexieH | nmorpedureneit
Maitnuna. 1. uit JlenapramenTta [{omutera
14 110 PeryaupoBaHiio
€CTECTBEHHBIX
MOHOIIOJNIHM, 3auiuTe
KOHKYPEHIMH U NpaB
norpebureneit MHD PK
no Kocranaiickoit
obnactw.
16.| cemunap 21.08.2019 r. Jxaurensan | 50 rocemyxauy | Ecmaramberos B.K. - u.0. | 100%
HCKuUil paiioH, €, paOTHUKHM | [VI.CIENMANHCTA OTENA [0
c.Toprati, TOCYYPEX/IEH | 3aliuTe npas
yI.ANTHIHCAD uit noTpedutenei
uHa, 1. 4

Henapramenta Komurtera
M0 PEryJIUPOBAHHIO




€CTECTBEHHBIX
MOHOIIOJIHH, 3a1muTe
KOHKYDEHIIHH H ITpaB
notpebuteneit MHD PK
no Kocranatickoit
obnacr.

3. Pucku Founanbnoro npoexra (6 0Oannom pasdene

npoexma)

[1€06X00uMO Ompasume 603xouCHbIE PUCKU, KOMOpbLe MO2YM NOBIUAMb HA X00 U Pe3y1bmant

Puck

CTpaTerlm CHH/KEHIIA Bepoh'mocm H MHHHMH3aUHH NOCJIeACTBII

A

[pumeuanue: IIpomeoscymounsiii npozpartmus

yenye, onucannvie 6 nynkme 2 0anHo20 omuema

OOKyMeHn fan u)

2

U omuem QonJACeH COCMOANL U3 HECKONLKUX npunodicenuil. Kaxcdoe Meponpusmue unu 6uo
OONIHCIbL Gulimb OMPAdNCENbl 6 OMOENLHOM NPUNONCEHUN CO BCeMU nodmeepacoarougurmu

‘Homep npunoxeHns HanmenoBauue 3anaun IToaTsepxnalonuie noxynments
Ipunoxerye 1 OTKPBITHE 6ecrnatHoro topunuyeckoro | «Ilonoxenne o paGote Gecnnariioro
KOHCYJIbTAllHOHHOr0 KaGuHeTa KOHCYJIbTaHOHIOr0 KabHHEeTay
Tpunoxeie 2 NIpOBEJECHHE KOHCYIbTauMi nmoTpeGurencii KOMMS  XKypHANa  perHcTpaiim
4 obpamenuii norpebureneii
IIpunoxenue 3 cocTaByieHHe rpaduxa paboThl KOHCYNBTALMOHHOrO rpaduk paboTbl KOHCYNBTALHOHHOIO
# }T KabuHeTa kabuHeTa
punoxerie 4 OCYILECTBJICHHE anHanusa ACATENBHOCTH | Ananu3 paGotsr  Gecnnartioro
pH 6ecriaTHOro KOHCYJIbTAlIHOHHOrO KabuieTa KOHCYNbTaUHoNHOro kabHHeTa




Ipunoxenye 5

Tpwioxermes T ————
Tpurowenwe7 |
Tpwroxemnes T ——————

[Tpunoxenne 9

Iposenenue aHamM3a  paBory

6ecnnatnoro
KOHCYNIbTanuoHHoro kabuHera

OO0 «OG6mecTB0 3amHUTHEl  IpaB

norpebureneii «®emMuna+»

Ananus pabotsr 6ecnatHoro
KOHCYNbTAllHOHHOTrO KabmHeTa C
BBISBJIEHHEIM YPOBHEM IPaBOBBIX
3HaHHUi rpaxaan

OT3bIBBI OT NOTpeGHTENEH

C  BBIABJIEHHBIM
YPOBHEM NpaBoBhIx 3HaHUH rpaxan
NOJlyYCHHe UONOXHTENBHEIX  OT3BIBOB o
noTpebureneii
obecneyenue HHOpManHOHHOrO NPOCBELIEHHS

HaceneHus yepes CMU u HHTEpHET

Menua nnan

ny6nukauuu u adupHsie cnipasky o pasMelleHuH

KomuM nybnukaumit M 3dupHBIX
CIPaBOK

paspabotka 6ykneros ma FOCYIapCTBEHHOM
PYCCKOM si3bIKax 1 Garnepa

H

OyKNeTBl Ha rocymapcTBeHHOM
PYCCKoM s3bIkax; Gpoto Gannepa

H

[punoxenune 10

CO3NanHe H CONpOBOKAEHHE CcalTa Mo 3amure
HAPYIICHHBIX NPaB MO1pebUTENEH, ¢ Lelbl0 OHIalil
KOHCYNLTAlHi

Hanu9He pa3paboTanHoro caiita

Ipinoxenue 11

BEIPA00TKA KOHIENLHH Pa3paboTaHHOro caiita

Kouuenmus paspaGorannoro caiira

Ipunoxenue 12

OCYUICCTBNICHHE aHAMIi3a CTATHCTHYECKHX NAHHLIX
NOCELUEHUIT H IPOCMOTPOB NO AEATENBHOCTH CaiiTa

AHQTH3  CTATHCTHYECKHX JaHHBIX
TIOCEIIEHUH H MPOCMOTPOB caiita

Ilprnoxenue 13

nporpamMMa M npecc-pe:aus CEMHHapa

Ipnnoxenue 14

Haitmkect Matepuanos

llporpamma  cemuuapa u npecc-
Peiu3 ceMHHapa

Hann4ue paimkecra MaTepHasos

Ipunoxenue 15

NMPOBEACHHE CEMMHAPOB 110 BONPOCAM 3ALUMTHI NIpas
norpebutenei

CIIHCKH CNyliaTenedf CeMHHAapoB MO
paioHam

[Tpunoxenue 16

dotorpaduu

tdotorpaduu

ITpunoxenue 17

AHKeTbI 06paTHO#t CBA3H

Konuu anker

OT3BIBBI

OT3pIBBI YYaCTHHKOB

[Mpunoxenue 18




EIPHJTOKCHHC 19 | aHau3 aHKeT 06paTHOM CBSI3K AHanu3 ypoBHS yJIOBJIETBOPEHHOCTH

-




